
 
 

    

 
 

 

Australian Warranty Certificate  

Comfortline Overhead Heating Panels, Ceiling Heating & Mirror Heaters 

 
 
The following Warranty provided by Devex Systems ABN 39 898 434 262, is offered 
in addition to any relevant statutory Federal or State Warranty.  
 
Devex Systems warrants the Comfortline Excel model for a period of 5 years and the 
Comfortline Original model for a period of 2 years.  Both models are suitable for use 
in indoor and outdoor applications.  
 
Devex Systems also warrants the Slimline panels, Ceiling Heating Foils and Mirror 
Heaters for a period of 2 years. 
 
Devex Systems warrants its product against defects in material, manufacture, or 
workmanship. Proof of purchase must be provided. Installations must be carried out 
in accordance with the instructions supplied and must be installed by a licensed 
electrician.  
 
An authorised Devex Systems representative must be given the opportunity to 
inspect and report on the defect. The obligation of Devex Systems is to repair or 
replace the defective product only free of charge to the customer. The faulty product 
must be returned to the place of purchase, or to Devex Systems, where Devex 
Systems reserves the right to repair or replace the unit at no cost within a reasonable 
period of time.  
 
This Warranty does not cover faults caused by incorrect installation, damage by 
others, misuse, lightning, or, incorrect design by others or where payment is in 
default. Rectification work, performed as a consequence of matters not covered by 
the Warranty, or on an installation, will be at the expense of the customer.  
 
This warranty is intended to be an extension of existing manufacturer warranties that 
are included in the product boxes. Please see product Installation Guide for more 
details. 
 
The Warranty is void, if payment of the equipment is in default. At all times, we at 
Devex Systems will respond honestly, efficiently and promptly to all queries and 
reasonable requests from our customers. 
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